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NBFCs: Need for 
responsible growth and 
collaboration with 
banks
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Total credit (Rs. Lakh cr.)

NBFCs key contributor to credit growth

83.5%

108

FY15

16.3%

83.7%

80.6%

83.9%

16.1%

FY14

16.5%
17.2%

FY16

82.8%

FY17

18.6%

81.4%

FY18

19.4%

FY19

67
73

80
86

95

BanksNBFC

Source: Supervisory returns, RBI
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NBFC CAGR

Banks CAGR
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NBFCs have become formidable players in many retail 
lending segments 

41
59 60 61 64

82

59
49 44 41 40 39 36

CV AutoHL

51

LAP Consumer 

Finance

56

Business 

Loan

Construction 

Equipment

18

Personal 

Loan

NBFCs

Banks

100 100 100100 100 100 100 100

Share of FY19 sanctions (%)

+3+3+15+4+0+1+7 -2

xx FY19 vs FY17
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NBFCs continue to drive credit growth and inclusion 
across tiers…

14%

31%
42%

30%

19%

19%

42%
32%

PSU

8%

49%

Tier 1&2 Tier 5&6

8% 7%

Tier 3&4

NBFCs

Private

Note: 1. Data for number of new loans sanctioned in FY19  2. NTC means New to Credit  3. NBFCs includes HFCs  4. Products included are Auto Loans, Personal Loans, Housing Loans, 
Consumer Loans, Business loans, Loan Against Property, Gold Loan, Credit cards, Agri-Priority, Commercial Vehicle and Construction Equipment Loans  5. Others include Co-operative Banks, 
MNCs and Regional Rural Banks
Source: TransUnion CIBIL; BCG Analysis

Total no. of new loans (FY19)

14%
18%

20%
19%

60% 55%

7%

Tier 3&4

57%

5%
PSU

Tier 1&2

6%

NBFCs

8%

Tier 5&6

Private 31%

Total no. of loans to NTC1 (FY19)
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… while maintaining asset quality…

Home loans LAP Business loans

Consumer loans Personal loans Auto finance

4.4

4.0

21.4

15.1

3.8

FY17

3.7
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4.3

5.4

18.2

FY19

NBFC Public Sector BankPvt. Bank

1.0 0.8
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4.0
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0.9 0.9
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0.8

1.81.7

FY17 FY18
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NPA% of lenders for last three years
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… and they continue to tighten lending standards

New Retail Consumer Loans by Credit Score (%)

35% 39%

45% 41%

17%

2%

17%

3%

FY18 FY19

650-750-1 Below 650 750+

31% 30%

42% 44%

18%19%

8%8%

FY19FY18

New Retail Business Loans by Credit Score (%)
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6

Growth (%) in NBFC loan book

How should 

responsible growth 

be revived?

Growth has taken a major hit in 
FY19

9.5%

FY18

24.5%

FY19

18.1%

Q1 FY201

1. Growth in FY20 Q1 (Apr – Jun) over FY19 Q1 for select (reported) players
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Can we afford to have "one size fits all" approach?

74% NBFC assets with top 14 players

11.3K 268 14

Total 

# of 

NBFCs1

Book size ('000 Cr)

NBFCs

bigger than 

New banks2

1. Including 1,701 NBFCs whose license was cancelled in FY19  2. Cut off taken as smallest bank by book size amongst Private New and PSU banks (Bandhan)
Source: RBI, BCG analysis
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